
 
Ref No. AIACE/CENTRAL/2025 / 044                        Dated    9.7.2025 

To 
The Secretary,  
Ministry of Coal, 
Government of India, 
New Delhi. 
 

Sub:-   Strict action solicited against officers and officials disobeying the order and policies issued  and implemented 
by Coal India Ltd. 

Dear Sir, 

Coal India Ltd  in its capacity of Holding company, is responsible for implementation of uniform Rules & Regulations 

across the subsidiaries. But, it is pity that CIL has failed to ensure that its enacted rules & regulations are obeyed 

everywhere in all subsidiaries.  

There are instances where employees, retired employees and general public in large have to suffer a lot due to 

irresponsible behaviour of officials posted in subsidiary companies. Such behavior tarnishes the image of CIL. The 

officials sitting in subsidiary level offices disregard centralized uniform rules of Coal India Ltd and frame their own. 

It is informed that CPRMSE and CPRMSNE ie Contributory Post Retirement Medicare Scheme for Executives and 

non- executives have been implemented by CIL to be honored in it's offices & subsidiary companies. The initial 

notification for adoption and implementation of CPRMSE was done in 2012 with following 3 provisions for claiming 

reimbursement of treatment under it - 

1) Form B1 for claiming Half-yearly reimbursement of Domiciliary treatment. This was later withdrawn and 

annual reimbursement was introduced on submission of Life certificate(s) of beneficiaries 

2) Forms B2 and B3 for Bill(s) submission to claim reimbursement for Outdoor and Indoor treatment. For 

simplicity, in the year 2023, these 2 forms were merged into one single form and is well notified in the 

website of CIL at https://d3u7ubx0okog7j.cloudfront.net/documents/CLAIM_FORM_NEW-F.pdf.  

Curiously, reimbursement claim in this combined single form is not accepted by all subsidiaries. Some subsidiaries 

like CCL accept claims in both the OLD and NEW form. But, the subsidiary like CMPDIL is adamant and deliberately 

refuses claims in NEW form. More details of a specific claim are shown in the letter issued by CMPDIL to one of the 

beneficiaries, late N. Mohan Kumar, EIS No. 90098880 who left for heavenly abode leaving behind 10 nos. of unpaid 

bills of around 6 lakhs. (Annexure-I). 

Yet, for the reasons best known to Dr Shilpi, CMS-I/c, CMPDI, in 2nd week of May, 2025, the bills were returned asking 

for submission in OLD forms as shown in Annexure-I. 

We are pained to elaborate above incident as our past several requests to CIL, to have uniform rules implemented 

across the subsidiaries, have fallen on deaf ears. 

 Under the circumstances, it is requested to issue needful instructions to CIL to exercise its authority to take appropriate 

disciplinary action against erring officials so that they will not dare to violate centralized rules framed by CIL. 

Thanking You, 

 

(P. K. SINGH RATHOR) 

Principal General Secretary 

https://d3u7ubx0okog7j.cloudfront.net/documents/CLAIM_FORM_NEW-F.pdf
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